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PowerPoint Notes 
Slide 1 – Consumer Debt, Problem Debt, and Debt Negotiation 

 
Slide 2 – Module overview 
• This module provides an overview of debt, problem debt, debt collection, and strategies 

for social workers to help clients manage the debt collection process. It also offers 
techniques for negotiating debt with creditors.  

• In this module, we also check in with Yolanda. She is anxious and worried about her 
finances because she has problem debt from a credit card and a large past-due medical 
bill. She is unsure of how to handle her problem debt, especially her medical debt.   
 

Slide 3 – Yolanda’s Story 
• Yolanda is a 45-year-old home health aide. Her husband, Robert, died in a car 

accident a few years ago.  
• She is financially stretched because her income supports her two teenagers and 

also helps support her elderly mother who lives with them.   
• Although Yolanda manages her household finances very carefully, sometimes 

she must use a credit card to cover costs until she gets paid.  
• Yolanda is overwhelmed with mounting debt from both her credit card and her 

past-due medical bills. 
• Yolanda has been working with her counselor, Dorothy Johnson. Dorothy knows 

that although Yolanda has had good credit in the past, she has been having more 
trouble managing her finances since her husband died. 
 

Slide 4 – What Are Debt and Problem Debt? 
 

                                                        
1 Notes adapted from: 

Financial Capability and Asset Building in Vulnerable Households: Theory and Practice  
Introduction, Chapter 14, by Margaret S. Sherraden, Julie Birkenmaier, and J. Michael Collins, Oxford 
University Press, 2018 
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Slide 5 – What is debt?   
• Debt is money that is owed.  
• When people borrow to purchase a house, attend higher education, or for any other 

purpose, or buy things with credit cards, they take on debt. 
• When debt is manageable, it is a good thing, and is often called “good debt.” 

o It can “smooth consumption” when incomes fluctuate. Smoothing consumption is a 
phrase used by economists to refer to the way that people make income and 
spending flows more predictable and manageable. When a household lacks funds to 
cover an expense, borrowing can help it meet the need.  

o Debt also can build household assets. For example, when people purchase a home, 
attain postsecondary education, or start a small business, they are building assets 
and wealth. But this is only true when they are able to pay on the debt. 

o Finally, when debt is paid on time, it also builds a positive credit record, which is 
beneficial in a number of ways (see the Credit module). The only way to build credit 
is to use it and pay bills on time. 

• However, debt becomes unmanageable when the household is unable to make regular 
required payments. Such debt, known as problem debt, can be damaging to a 
household’s financial well-being. 

 
Slide 6 – How do people know if they have problem debt? 
• Debt is a problem when the debt cannot be paid back according to its terms and when a 

person with debt cannot keep up with other financial obligations (e.g., bills) while 
paying the debt. 
 

[Instructor note: An exercise to do with students: “Take the problem debt quiz.” Found at 
https://www.consolidatedcredit.org/credit-card-debt/quiz/] 
 
Slide 7 – Problem Debt in Financially Vulnerable Families 

 
 
Slide 8 – How do financially vulnerable families get into problem debt? 
• Sometimes borrowers sink further into debt when they borrow more to make debt 

payments. They owe even more if they borrow from high price lenders.   
• Families can accumulate problem debt slowly or all at once:  

o For instance, households may accumulate debt when their income is too low or 
too volatile to cover expenses, and they borrow to make ends meet, slowly 
accumulating debt over a long time. 

o Sometimes families borrow to cover an emergency, such as an illness, divorce, job 
loss, traffic ticket, or a car repair.  

o Some problem debt comes from risky borrowing to cover individual choices such 
as gambling or living above one’s means. 

(Rugh & Massey, 2010; Seefeldt, 2015; Sherraden & McBride, 2010; Warren & Tyagi, 
2016; Falk, 2020) 

• Sometimes people stop paying their bills or communicating with lenders and slide 
deeper into debt, further hurting their credit (Federal Trade Commission [FTC], 
2012a). 

• External circumstances such as the COVID-19 pandemic or other natural disasters can 
contribute to accumulating debt. About half of U.S. households have experienced loss 

https://www.consolidatedcredit.org/credit-card-debt/quiz/


 
 

of employment income due to the pandemic, which has disproportionately hurt lower 
income families and persons of color (Cooper, 2020; Falk, 2020). 

 
Slide 9 – Problem debt can contribute to financial and health difficulties  
• Financial difficulties of problem debt 

o A critical aspect of problem debt is the resulting damage to an individual’s credit 
history and score.  

o A poor credit record can prevent a household from qualifying for credit (Gutman 
et al., 2015). Creditors also may lend at higher (sometimes much higher) interest 
rates when a borrowers’ credit is poor.   

o Poor credit also may prevent people from getting a job, renting an apartment, and 
buying affordable insurance (Gutman et al., 2015). 

• Psychological and physical difficulties of problem debt 
o Problem debt can have negative consequences for people’s health, social 

relationships, and other aspects of life (Fitch et al., 2011; Gutman et al., 2015; 
Richardson, Elliott, & Roberts, 2013). 

o Job and financial problems accounted for 16% of suicides in the United States in 
2015 (Centers for Disease Control and Prevention, 2018). 

 
Slide 10 – Yolanda is worried about her debt  
• Yolanda’s employer does not offer health care coverage, so Yolanda has an individual 

health coverage policy.  
• When Yolanda broke her wrist a year ago, she waited 2 days before finally going to 

the emergency room because she tried to avoid incurring medical bills.  
o Her hospital bill was $11,000. Her insurance covered $8,500. She owes $2,500, 

but after being out of work while her wrist healed, she’s falling further behind 
financially.  

o She spends about $1,200 every year in health care deductibles, prescriptions, 
copays, and other health-related out-of-pocket costs not covered in the plan. 

o She could not pay the hospital bill for a few months and the bill was transferred to 
a bill collector.  She got worried and made a few payments, paying down about 
$500 of the $2,500 bill, but she was unable to pay the whole debt.  

• Yolanda doesn’t know how she will be able to pay off all her bills. She is 
anxious and worried about her problem debt and overall finances. She hasn’t 
saved much for retirement. Her work as a home health aide is exhausting and 
hard on her body. She can’t imagine working more than 15 more years. 
 

Slide 11 – Yolanda calls for help 
• Social workers can be helpful. 

o Helping clients overcome problem debt makes it possible for them to build or 
maintain credit and financial well-being. 

o However, problem debt is a sensitive issue. People often feel ashamed and 
humiliated about their debt (Meltzer et al., 2013; Turley & White, 2007). When 
working with clients, social workers should focus on future outcomes and use 
good interviewing skills, empathy, and patience.  

• Dorothy Johnson is Yolanda’s social work counselor at Family Services. 
o Dorothy has seen many clients cope with problem debt.   
o They struggle to keep up with the rising debt to cover expenses. She’s 

observed even seemingly small challenges—such as reduced work hours, 



 
 

a medical copay, a traffic penalty, or emergency dental care—lead to 
problem debt. 

o She’s also seen the effects of problem debt on clients, including skipped 
meals or medication, unpaid bills, delayed repairs, or working second and 
third jobs. Her clients exhibit psychological stress, physical health 
problems, and negative consequences in their relationships and 
employment. 

o Dorothy has recently begun to help clients understand their credit reports 
so they can begin to tackle their debt and avoid being hassled by debt 
collectors. 

• Yolanda calls Dorothy. 
o Although clients are often embarrassed to discuss their finances with 

others, Yolanda and Dorothy have built a strong relationship over the 
years.  

o After helping Yolanda understand her credit report, Dorothy suggests that 
Yolanda make an appointment with Janet, a credit counselor, at the local 
credit counseling agency to get help with her debt. 

o Dorothy also suggests that Yolanda start to track her expenses and debt. 
 

Slide 12 – Taking action on problem debt 
• People have a few options for handling their problem debt: 

o Nonrepayment – Sometimes people simply do not have money to pay off a 
debt.  However, a creditor will likely initiate a debt collection process after 
a bill is 31 days past due.  

o Debt negotiation – People can contact their creditor or bill collection 
agency to determine repayment on all or a portion of the debt. This is 
commonly used for consumer debt such as late payment on credit cards 
and medical bills.  

o Debt consolidation – This process involves creating a new loan that 
combines all of one’s debt into a single payment plan. For example, 
mortgage debt, medical debt, and credit card debt could be combined into 
one new loan and payment plan. This process can be costly depending on 
the fees and loan interest rate.  

o Bankruptcy – A last resort for which practitioners should refer clients to 
appropriate financial and legal services for assistance.  

• Practitioners can help clients assess and prioritize debt repayment options. 
• Practitioners can also refer clients to organizations that help people manage 

their debt and should be aware of those that are available to their clients. 
Some examples: 
o Consumer credit counseling agencies 
o Debt relief and debt settlement companies 
o Other options may be available such as employee assistance programs, 

community banks, and other financial counseling services. Local United 
Way agencies may have a listing of services. 

 
Slide 13 – Organization Spotlight: National Foundation for Credit 
Counseling 
• Members are non-profits that offer consumer credit counseling services 

(CCCS) (National Foundation for Credit Counseling, n.d). 



 
 

o Member agencies employ trained and certified credit counselors. 
o A counselor reviews financial challenges and goals with clients. 
o They negotiate agreements with creditors to reduce fees, interest rates, 

and monthly payments to help clients pay off the debt.  
o They establish a debt management plan (DMP) with the client that 

involves monthly debt payments to the CCCS instead of the creditor to pay 
off all the debt. 

[Instructor: 30 minute NFCC video #FinancialFacts Chat: Debt Management Plans vs. Debt 
Settlement and Their Impact on Your Credit, January 15, 2020] 
 

Slide 14 – Clients should use caution when working with the debt relief 
industry 
• The debt relief industry is composed of for-profit debt settlement or debt 

relief services and law firms that offer assistance to clients by resolving 
clients’ debt with creditors.   

• They heavily advertise to low-income and minority populations. 
• The debt settlement/relief industry often charges high fees (Consumer 

Protection Finance Bureau [CFPB], 2017).  
• The Federal Trade Commission (FTC), which regulates the industry, has 

prosecuted more than a dozen companies that target financially vulnerable 
clients with credit problems, falsely promising to settle their debt. These cases 
have led to multimillion-dollar settlements (FTC, 2012b).    

• The FTC recommends avoiding businesses that, among other things: 
o Promise that unsecured debts can be paid off for pennies on the dollar  
o Require substantial monthly service fees before settling a debt 
o Tell consumers to stop making payments or communicating with creditors 
o Claim they can make a person’s unsecured debt go away 
For more details, go to http://www.consumer.ftc.gov/articles/0150-coping-debt#use 

• Consumers can avoid using debt settlement/relief services by doing their own 
debt management, or if they have serious debt problems, seeking assistance 
from a CCCS agency (see previous slide).  

 
Slide 15 – Debt Collection 
 

 

• The Federal Trade Commission (FTC) states, “Debt collectors generate more complaints 
to the FTC than any other industry. Although many debt collectors are careful to comply 
with consumer protection laws, others engage in illegal conduct” (Federal Trade 
Commission, 2020). 
 

Slide 16 – Exercise: Yolanda’s experience with debt collectors 
• One time in the past, Yolanda had a bad experience with debt collectors. 

o They would call her every day very early in the morning. 
o They would also call her during work hours and used rude and sometimes 

profane language. 
• Although she asked the debt collection agency to stop calling, they persisted. 
• Yolanda felt even more stressed, harassed, and embarrassed when her co-

workers found out about her financial problems. 
• Is Yolanda protected against this kind of harassment?  

https://www.youtube.com/hashtag/financialfacts
http://www.consumer.ftc.gov/articles/0150-coping-debt#use


 
 

 
[Instructor: Explore what the students know about consumer rights policies and practices] 

 
Slide 18 – Policy Spotlight: Fair Debt Collection Practices Act (FDCPA) 
• The Fair Debt Collection Practices Act (FDCPA) passed in 1977 and was amended in 

1996 as a part of the Consumer Credit Protection Act:  
o It prevents third party debt collectors (e.g., collection agencies, lawyers, companies 

that buy delinquent debt and try to collect) from using abusive, unfair, or deceptive 
practices to collect from people who are behind on their loan payments  

o It also applies to credit cards, medical bills, mortgages, auto loans, student loans, 
and checks for which there were insufficient funds (i.e., bounced checks), and 
excludes business debt, taxes, and alimony.  

• The Act prohibits debt collectors from:  
o Contacting people before 8AM or after 9PM unless given permission by the debtor 
o Contacting people at work unless given permission by the debtor 
o Discussing the debt with anyone else other than the person who owes the money, a 

spouse, or his or her attorney 
o Harassing people with threats of violence or harm, publishing their name, or using 

obscene or profane language 
o Making false statements, claiming they are attorneys or government 

representatives, or claiming the person who owes money has committed a crime, 
misrepresenting their role as a collector, misrepresenting the amount of debt owed, 
or misrepresenting the nature of documents they send clients 

o Saying the person will be arrested 
o Threatening to seize, garnish, or sell a person’s property or wages unless they are 

permitted by law to do so 
o Garnishing most federal benefits (e.g., Social Security, SSI, veteran’s benefits, civil 

service and federal retirement and disability benefits, FEMA payments). 
• The Act also lists unfair practices that are not illegal, including trying to collect interest 

or fees in addition to amount owed (unless the contract or the state allows these 
practices), depositing a postdated check early, and contacting the person by postcard. 

• The CFPB also protects consumers against unfair debt collection through the 
enforcement of the FDCPA. Specifically, “the Bureau and the Commission work closely to 
coordinate debt collection enforcement actions and other matters related to debt 
collection” (CFPB, 2020). 

 
Slide 17 – Fair debt collection 
• Debt collection is a regulated industry, and collectors must follow certain procedures 

when pursuing payment.  
• When clients do not pay their bills on time, companies (creditors), attempt to collect the 

debt: 
o They report the delinquent debt to the credit bureaus (which decreases the person’s 

credit score). 
o They attempt to collect on the debt through their own internal collections unit, or 

they hire a collection agency to collect payments for them. 
o They sell the debt to a debt collection agency. 
o They sue to collect on the debt. 



 
 

• Sometimes creditors may “write off” the debt after 3 or 4 months of nonpayment. This 
means that they do not expect to be paid. Then they declare it a loss for the company on 
their taxes. This will negatively affect the borrower’s credit record.  

• Debt collectors sometimes use aggressive methods to collect debt. Social workers can 
help clients understand what creditors can and cannot do and options. 
 

Slide 19 – If a client is contacted by a debt collector 
• If a bill is 31 days past due, by federal law the creditor can report the missed payment to 

the credit bureau and start a debt collection process (Skowronski, 2019).  
• The debt collector must send a written notice that includes:  

o The amount owed 
o The name of the creditor 
o How clients should proceed if they believe they do not owe the debt.  

• Clients who believe they do not owe the debt (or owe less than the stated amount) 
should send a letter within 30 days to the debt collector stating so and request a copy of 
the bill.  

o The collector must stop contact until the client receives a copy of the bill 
showing the amount owed. 

o The 30-day timeframe means that it is important to encourage clients to seek 
help as soon as possible after realizing that they cannot pay a bill.  

• Between 2007 and 2019, approximately 7% of consumers (1 in 13) with a credit record 
at a national consumer reporting agency used some sort of credit settlement or debt 
management plan (CFPB, 2020). 

 
Slide 20 – If a client wants the debt collector to stop calling 
• The client should write a letter requesting no further contact. 

o The client should make and keep a copy of the letter.  
o The client should send the letter by certified mail with a request for a return receipt.  

• Once the company receives the letter, the debt collector can contact the client only: 
o To notify the client that there will be no further contact or if the collector is taking a 

specific action (lawsuit). 
 

Slide 21 – Research Spotlight: National Consumer Law Center 
• The National Consumer Law Center (NCLC) is a national nonprofit dedicated to ensuring 

legal protections for the economic security of low-income and vulnerable households. 
• Its goals are to end exploitative financial practices, help families build and retain wealth, 

and advance economic fairness. 
• The Center’s policy research and advocacy has informed federal and state policies 

including the Fair Debt Collections Practices Act and protection from creditors of federal 
benefits in bank accounts.  

• The NCLC website (https://www.nclc.org/) provides publications, guides, and 
practice aids for both practitioners and clients that address unfair and deceptive acts 
and practices (NCLC, 2018; NCLC, 2020). 

 
Slide 22 – Debt Negotiation 
 
• Debt negotiation is a process of communicating with creditors or third-party debt 

collection agencies to make repayments more manageable. 
 

https://www.nclc.org/


 
 

Slide 23 – The benefits and timing of debt negotiation 
• Debt negotiation occurs when a person initiates a process with a creditor or third-party 

debt collection agency to determine repayment on existing debt.   
• When negotiating with a creditor, the process offers benefits to the creditor and the 

person who owes money.  
o Creditors would often rather negotiate with clients for reduced payments than pay 

a collection agency to pursue them.  
o Debt negotiation can help people get out from underneath problem debt. 
o Negotiation can be another type of first step toward ceasing contact from a debt 

collector. 
 The timing of debt negotiation is important: 

o Once a debt is reported on a credit report, the debt will show on the credit report for 
7 years or until it is repaid (Konsko & O’Shea, 2020). 

o The longer a client waits to repay the debt, the more it will hurt their credit score 
(Konsko & O’Shea, 2020).  

o Debt negotiation can successfully occur before the creditor transfers the debt to a 
debt collection agency. In this case, the client should contact the creditor directly to 
negotiate payment terms.  

o If the debt has been turned over to a debt collection agency, the client will have to 
negotiate with the debt collection agency. 

o A social worker can help a client to negotiate with the creditor or the debt collection 
agency, but could also refer the client to a consumer credit counseling service 
(CCCS) agency for further assistance. 

 
Slide 24 – Possible outcomes of debt negotiation 
• Outcomes of debt negotiation depend on the type of debt and the organization or 

company with whom the client is negotiating.  
• Debt negotiation has three main outcomes: 

o A temporary payment modification allows the client some flexibility during a 
financial hardship through lowering the interest rate or the outstanding balance of a 
debt in exchange for an upfront lump sum. 

o A debt settlement is an agreement that allows the client to pay less than the total 
amount owed. Sometimes the person who owes the money can pay the original 
debt, rather than the debt plus interest and fees. The negotiated modified payments 
of settlement may be reported to the credit bureaus as “paid as agreed” or “paid in 
full.” The account will then no longer hurt the credit score. Clients are encouraged to 
work with the creditor directly or through a consumer credit counseling agency. 
For-profit agencies offering debt settlement programs can be more costly. 

o A permanent change to the payment or interest rate through a debt management 
plan (DMP). A DMP is a tool primarily used by the consumer credit counseling 
service (CCCS) agencies with clients to consolidate past due bills from multiple 
creditors into one bill payment plan to repay debt in full (American Consumer 
Credit Counseling, n.d.; CFPB, 2020). The agency works with the creditors to lower 
payments and/or interest rates. All types of debt may be included such as credit 
card debt, past due medical bills, and mortgage or rent payments. 

 
Slide 25 – Debt Negotiation Strategies 
 

 



 
 

Slide 26 – Before contacting the creditor 
• Before contacting a creditor, clients should determine which debts are priorities.  

o Priorities might include debts with collateral that can be lost (e.g., a car, home), 
debts associated with necessities (e.g., food, medical care, debts with higher interest 
rates), and those with the lowest remaining balance. 

o Debts that are not priorities usually are those that will fall off the person’s credit 
report soon even if they do nothing. (Most—but not all—fall off a credit report after 
7 years.)  

o Clients also should review their household budget and determine how much money 
they can afford for monthly debt payments.  

o Clients should be prepared to explain why it is difficult to meet the current terms 
and then negotiate a modified payment plan. 

• When negotiating debt repayment, some creditors prefer an up-front “lump sum” 
payment on the debt to begin a negotiated repayment plan. Companies that offer debt 
settlement programs typically require the client to save monthly for the eventual lump 
sum payoff, which is generally a portion of the total debt owed (Federal Trade 
Commission, 2012b; Pyles, 2020).  
o For example, if the debt is $600, the client may have to make a payment of $150 to 

$250 to start the process.  
o If the debt is already several months old, clients should wait to negotiate their debt 

with a creditor (or debt collector) until they have a lump sum payment to offer. If 
they contact the creditor without the ability to pay the lump sum, they could “reset” 
the 7-year fall-off date of the debt on their credit report. This can harm their credit 
score. 

o Clients may need to save up for a few months to have a large enough lump sum to be 
successful. Clients may want to use a tax refund (or other infusion of cash) to start 
debt negotiations to help meet the lump sum amount. 

• Social workers can help clients to assess their priorities and budget options, and help 
them find quality credit counseling services. 

 
Slide 27 – Negotiate payment amounts 
• Social workers can help clients make the call to a creditor to discuss and determine 

terms of a debt negotiation.  
• An agreement must be acceptable to the client and the creditor. Neither the social 

worker nor the client should agree to a plan that the client does not want or cannot 
honor. 

• Clients should start low and negotiate, and not exceed the amount they have determined 
that they are able to pay. 
o If the first representative is not helpful or is rude, the client can sign off and call back 

later.  
o If the client and creditor cannot agree, the client can simply thank the 

representative and sign off. 
o If both parties agree to new payment terms, the client should send the initial 

payment immediately by check or cashier’s check with the account number in the 
memo section so that all payments can be tracked. Clients should never send cash.  

o The client should keep copies of all payments made.  
 

Slide 28 – Document the negotiation and contact credit bureaus 



 
 

• When contacting a creditor by phone, clients should document the date and time, and 
the representative’s name and ID number. If the company does not issue ID numbers, 
the client should ask for the first and last name of the representative. If a representative 
is unwilling to give this information, the client can call back to find someone who is 
willing to identify themselves. 

• When contacting a creditor by mail, clients should always keep a copy of 
correspondence and payments sent. 

• A negotiated payment plan should be put in writing once there is agreement. The client 
should send one copy to the creditor and keep a copy for her or his records. 

• Clients should request receipts for payments and a letter stating that the account has a 
zero balance (if applicable).  

• Once a payment is completed or an account is settled, the client should send a copy of 
the letter showing the zero balance to all three credit bureaus and request that they 
update the client’s credit report. Then, the client should review their credit report to 
ensure that their credit report reflects the changes. 

 
Slide 29 – Exercise: Yolanda’s negotiations 
• Yolanda follows Dorothy’s recommendations (her social worker at Family Services), and 

starts tracking her expenses and makes an appointment with the Consumer Credit 
Counseling Services (CCCS) agency.  

• Since Yolanda makes less than 200% of the federal poverty level, she will receive free 
counseling. 

• Yolanda brings all the documentation about her expenses and debts to the first 
appointment with Janet at the local CCCS agency.   

• To help negotiate an affordable payment schedule, Janet looks over Yolanda’s expenses 
and debts and together they complete a debt tracker.  

• They discuss Yolanda’s debt situation: 
o Past-due hospital debt with a balance of $2,000 
o Auto loan balance of $3,000 
o Credit card debt of $3,900 
o Credit card 59-day late payment and past-due amount of $450 that Yolanda thinks is 

a mistake 
o Creditor filed suit 4 years ago on a loan not fully paid off 

• Together they go over Yolanda’s credit report and agree to focus on the medical debt 
and negotiate the amount.  

• Before making contact with the collections agency, they review Yolanda’s monthly 
income and expenses to determine what she can actually afford to pay each month. 

• Janet suggests that Yolanda start saving for an upfront lump sum payment that is often 
requested when negotiating a debt (for fees or to pay down some of the debt). 

• Finally, Yolanda decides on a lower monthly amount that she can afford, although it 
means it will take longer to pay off the bill. 
 
Instructor question: How should Yolanda begin negotiating with the debt collection 
agency? 

 
Slide 30 – Yolanda’s payment plan 
• Yolanda has put aside some money for an upfront lump sum payment as well as money 

for the proposed monthly payment plan. 



 
 

• After this, she and Janet call the collection agency together. Yolanda has never 
negotiated so she lets Janet take the lead on the phone call. 

• They discuss her situation and come to an agreement: Yolanda will pay a lump sum of 
$100 the first month, and thereafter she will pay $50 for the next 35 months. The 
creditor agrees to drop the $134 that Yolanda owes in accumulated interest and fees.  

• Yolanda signs and returns the repayment agreement. 
 

Slide 31 – Yolanda’s story continues: Practitioner advocacy 
• Over time, Dorothy, Yolanda’s social worker, decided that providing direct assistance to 

her clients is not enough.  
• Feeling the urgency for policy reforms for stronger consumer protections, she joins a 

local coalition of state and federal advocates working to reform debt collection policy 
and practices, and strengthen consumer protections about debt management. 

• She hopes that these policy protections, such as stronger enforcement actions against 
debt collectors who engage in unfair and deceptive actions, will shield more clients like 
Yolanda from unwarranted stress. 

• Question: What else can Dorothy do?  
o She can report suspected abuses by creditors to the state attorney general, 

the FTC, and the CFPB. 
o She can develop or join existing networks of consumer advocates to identify 

trends and certain types of practices that are newly emerging. 
o Find consumer groups that work with practitioners to effectively advocate 

for strong consumer laws at the local, state, and national levels.  
o She can comment on proposed federal and state regulations and 

enforcement actions that can make a meaningful difference for clients. 
o She can report creditors that are not adhering to debt collection rules and 

regulations. 
 
[Instructor: Explore with students ways that they can advocate for policy changes. 
What opportunities exist in their practice setting and in their state/local region? Are 
there current issues or reforms related to consumer debt protection?] 
 

Slide 32 – Summary of what we learned 
• Many people find themselves with problem debt. In this situation, creating a plan for 

debt payment is a critical part of financial planning and building or maintaining credit. 
• Consumers have rights in the debt collection process. 
• Social workers have an important role in helping clients negotiate debt, making clients 

aware of their rights, and helping them document the process. 
  


	[Instructor: 30 minute NFCC video #FinancialFacts Chat: Debt Management Plans vs. Debt Settlement and Their Impact on Your Credit, January 15, 2020]

